
Department of Adult, Culture and Community 

Services – Access Pathway

Contact

Centre
Services via:

- Libraries

- Adult Education

- Welfare Rights

- Recreation/Leisure

CLIENT/PUBLIC

Frameworki

FACS

- Moderate

- Low

Supporting People Services

Voluntary Sector

Preventative Services

Welfare RightsAdult Services

FACS

- Critical

- Substantial

Information and Advice via:

- Customer Service Centres

- 9 Libraries



Department of Adult, Culture and Community 

Services – Service Pathway

CLIENT/CARER

Contact Centre

- initial contact/assessment

FACS

- Critical

- Substantial

Assessment (inc 

Finance Assessment)

Care Management

Reviews or Review Team

Brokerage Team Care Packages

- Residential Care

- Care at Home

- Direct Payments

- Individual Budgets

Information re: FACS

- list of services

Self-assess via:

- Website

- Library

Services eg

Minor equipment

Meals on wheels

Drop-Ins

Leisure

Activities in parks

Holiday activities

Activities in libraries

Community alarm

Telecare

FACS

- Moderate

- Low

Frameworki


